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In our continuing effort to provide our customers with updated information regarding significant industry developments, 
we have included a link below with the FDA’s Drug Supply Chain Security Act (DSCSA) Law and Policies which amends the 
Federal Food, Drug and Cosmetic Act (the “Act”) that was signed into law in November 2013.

As indicated below, the Act imposes requirements on manufacturers, wholesaler drug distributors, repackagers and 
dispensers to verify that all pharmaceutical products are legitimate, utilizing identification and tracking procedures as 
well as maintaining systems that recognize and report suspect products.

If you would like to view the complete DSCSA documents, it can be found on the FDA website.

The FDA web page outlines critical steps to build an electronic, interoperable system to identify and trace certain 
prescription drugs as they are distributed in the U.S.

Ten years after enactment, the system will facilitate the exchange of information at the individual package level about 
where a drug has been in the supply chain. The new system will:

• Enable verification of the legitimacy of the drug product identifier down to the package level

• Enhance detection and notification of illegitimate productsin the drug supply chain, and

• Facilitate more efficient recalls of drug products

Drug manufacturers, wholesale drug distributors, repackagers, and many dispensers (primarily pharmacies) will be 
called upon to work in cooperation with FDA to develop the new system during this 10 year period which started in 2013. 
Among key provisions that will be implemented over this 10 year period are requirements for:

• Product identification: Manufacturers and repackagers to put a unique product identifier on certain prescription 
drug packages, for example, using a bar code that can be easily read electronically.

• Product tracing: Manufacturers, wholesaler drug distributors, repackagers, and many dispensers (primarily 
pharmacies) in the drug supply chain to provide information about a drug and who handled it each time it is sold in 
the U.S. market.

• Product verification: Manufacturers, wholesaler drug distributors, repackagers, and many dispensers (primarily 
pharmacies) to establish systems and processesto be able to verify the product identifier on certain prescription 
drug packages.

• Detection and response: Manufacturers, wholesaler drug distributors, repackagers, and many dispensers (primarily 
pharmacies) to quarantine and promptly investigate a drug that has been identified as suspect, meaning that it may 
be counterfeit, unapproved, or potentially dangerous.

• Notification: Manufacturers, wholesaler drug distributors, repackagers, and many dispensers (primarily pharmacies) 
to establish systems and processes to notify FDA and other stakeholders if an illegitimate drug is found.

• Wholesaler licensing: Wholesale drug distributors to report their licensing status and contact information to FDA. 
This information will then be made available in a public database.

• Third-party logistics provider licensing: Third-party logistic providers, those who provide storage and logistical 
operations related to drug distribution, to obtain a state or federal license.

The law requires FDA to develop standards, guidance documents, and pilot programs and to conduct public meetings, 
in addition to other efforts necessary to support efficient and effective implementation. FDA is developing a schedule 
for implementing the law’s requirements. This system will enhance the FDA’s ability to help protect consumers from 
exposure to drugs that may be counterfeit, stolen, contaminated, or otherwise harmful. The system will improve 
detection and removal of potentially dangerous drugs from the drug supply chain to protect U.S. consumers. Failure to 
comply with the requirements of the law can result in penalties.

Drug Supply Chain Security Act (DSCSA) 

https://www.fda.gov/Drugs/DrugSafety/DrugIntegrityandSupplyChainSecurity/DrugSupplyChainSecurityAct/ucm424963.htm
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FAQ
Q. Is Anda currently compliant with the track-and-trace requirements of Drug Supply Chain Security Act (DSCSA)?

Yes.  Anda, Inc., a Florida company that purchases all prescription products directly from the manufacturers of 
those products, is fully compliant with all provisions of DSCSA which took effect January 1, 2015. Prior to January 1st, 
2015, Anda was fully compliant with Florida pedigree law which has been incorporated into the DSCSA.

All Anda and AndaMEDS invoices contain all the information that is required by DSCSA of a wholesale distributor 
that purchases prescription products directly from the manufacturers of those products, including the following 
statement (see Exhibit A):

This wholesale distributor, or a member of its affiliated group, purchased the product directly from the manufacturer, exclusive 
distributor, or repackager that purchased directly from the manufacturer. This wholesale distributor has complied with each 
applicable subsection of FDCA sec. 581 (27) (a) - (g).

Q. Does Anda maintain all of the required information for a period of at least six years?
Yes.  Anda has always maintained a complete history of each customer invoice for as long as the customer has been 
ordering from Anda. 

Frequently Asked Question & Invoices

How To Obtain an Invoice
You can easily access your invoices online, by phone or via EDI transmission. 

Online: Sign in to your online account and go to Order History.  Here you will be able to view/print one year of 
invoices (see Exhibit B).  If you need to obtain a copy of an invoice that is older than one (1) year you can 
obtain it by contacting a Customer Service representative.  

• Anda: www.andanet.com 
• AndaMeds: www.andameds.com 

Phone: Contact a Customer Service Representative for assistance obtaining any invoices you need.

• Anda: 1-800-331-2632 
• AndaMeds: 1-855-772-2879

 
Electronic Data Interchange (EDI): Customers who are set up on Anda’s Electronic Data Interchange (EDI) 
system will be able to access and store all information that is required to be maintained by purchasers of 
pharmaceutical products. The EDI documentation that provides the required DSCSA information is the 856 
Advanced Ship Notice (ASN). Please contact Anda Technical Support at 1-877-263-2638 with any questions.

• EDI customers that are utilizing TraceLink, a track-and-trace vendor, will automatically be set up through 
Anda’s IT Department to establish connectivity. Anda is not a TraceLink customer however an agreement 
has been established to connect Anda’s EDI TraceLink customers.

• For EDI customers that are utilizing a track-and-trace vendor other than TraceLink, Anda has the ability 
to implement connectivity with other vendors.

• Please contact Anda Technical Support at 1-877-263-2638 with any EDI requests.
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All Anda and AndaMEDS invoices contain all the information required by the Act, including the following statement that 
covers all prescription products covered by the DSCSA:

This wholesale distributor, or a member of its affiliated group, purchased the product directly from the manufacturer, exclusive 
distributor, or repackager that purchased directly from the manufacturer. This wholesale distributor has complied with each 
applicable subsection of FDCA sec. 581 (27) (a) - (g).

Additionally, customers who are set up on Anda’s Electronic Data Interchange (EDI) system will be able to access and 
store all information that is required to be maintained by purchasers of pharmaceutical products.

Please be advised that Anda purchases the products that are sold to our customers directly from the manufacturers 
of those products. Anda is currently providing all of the items required of wholesale distributors by the Act as per the 
following provisions:

Additional Information

• Section 582(c)(1)(A)(ii)(I)(aa) states: “If the wholesale distributor purchased a product directly from the 
manufacturer,….the wholesale distributor shall provide to the subsequent purchaser—(AA) a transaction 
statement, which shall state that such wholesale distributor,….purchased the product directly from the 
manufacturer….; and (BB) subject to subclause (II), the transaction history and transaction information.

• (II) For purposes of transactions described in subclause (I), transaction history and transaction information 
shall not be required to include the lot number of the product, the initial transaction date, or the 
initial shipment date from the manufacturer.”

Resources
If you would like more information about the Act including the full text, it can be found on the FDA website.

• The FDA web page outlines critical steps to build an electronic, interoperable system to identify and trace 
certain prescription drugs as they are distributed in the U.S.

Additionally, the Healthcare Distribution Alliance (HDA) has developed the following resources:

• Qs and As on the the Drug Supply Chain Security Act.

• Traceability Scenarios.

In summary, the Act requires that a wholesale distributor purchasing a product directly from a manufacturer provide a transaction 
statement, transaction history, and transaction information to the subsequent purchaser. Such transaction history and transaction 
information are not required to include the lot number of the product, the initial transaction date or the initial shipment date from 
the manufacturer.

If you should have any questions, please contact your Sales Representative. Thank you for being our valued customer.

Anda
1-800-331-2632

Mon - Fri: 9:00 a.m. - 9:00 p.m. ET
Sat: 10:00 a.m. - 3:00 p.m ET

AndaMEDS
1-855-772-2879

Mon - Fri: 9:00 a.m. - 7:00 p.m. ET

http://www.fda.gov/Drugs/DrugSafety/DrugIntegrityandSupplyChainSecurity/DrugSupplyChainSecurityAct/ucm376829.htm
http://image.andanet.com/docs/shared/HDMAQsandAs.pdf
http://www.healthcaredistribution.org/~/media/pdfs/government-affairs/traceability-resource-2014-transaction-scenarios.ashx
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Exhibit A: Invoice Example



5

Exhibit B: Reprint Invoices Online

Anda and AndaMEDS invoices provide all of the information that is required by DSCSA of a wholesale distributor that 
purchases prescription products directly from the manufacturers of those products.

Follow the steps below to access your invoices online.  

Note:  Anda or AndaMEDS customers with online accounts can view/print one year of invoices.  If you need to obtain 
a copy of an invoice that is older than one (1) year, you can obtain it by contacting Customer Service. 

Anda 1-800-331-2632  |  AndaMEDS 1-855-772-2879

1. Go to either www.andanet.com 
or www.andameds.com and sign 
in to your online account with 
your username and password.

2. When logged in, click Orders, 
then click on the Order History 
tab.

3. In Order History, enter the 
invoice number you are looking 
for and press Search.

4. Click on the invoice number 
displayed with the order 
information.

5. Once the invoice number is 
clicked, you will then get a 
message stating the “File(s) 
successfully downloaded.“

6. The PDF document is now 
downloaded to your computer 
and will be available in the lower 
left side of your screen for you  
to open, view, and print. 

1

2

3

4

5 6

http://www.andanet.com
http://www.andameds.com

